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Daman Investments
End of Service Program FAQs

PRODUCT RELATED QUESTIONS

1. How are labor complaints related to the Alternative End-of-Service Benefits System

(Savings Scheme) filed?

A. The provisions of the Decree-Law Regarding the Regulation of Employment Relations apply to the complaints related to the
employee's non-receipt of end-of-service benefits or any similar labor complaint, according to the current applicable procedures
of the labor complaints registration service at the Ministry of Human Resources and Emiratisation.

B. The Securities and Commodities Authority is the authority competent to consider the complaints related to the Fund filed by
employers or beneficiaries and notify the Authority or the Ministry.

2. What is the procedure to be followed if an inquiry is received from a customer who
wishes to receive the service and establish a savings fund in the Alternative End-of-Service

Benefits System (Savings Scheme)?

If an inquiry is received from a customer who wishes to receive the service and establish a savings fund in the Alternative
End-of-Service Benefits System (Savings Scheme), Please advise the customer to communicate directly via the following
email: aeos@mohre.gov.ae, or to clarify their personal details, including the facility number, if any, the customer's name, the contact
number and the e-mail, so that the concerned team can send all the information and requirements for the investment to establish
the fund, with the need to choose the "CRM action" "Savings System".

3. What is the procedure to be followed if an inquiry is received from a customer on how

to register in the Alternative End-of-Service Benefits System (Savings Scheme)?
The customer is provided with the names of the funds approved on the Ministry's portal, such as Daman, as well as the fund's website.

4.Can the employee keep his end of service benefits and the earned profit returns after the
end of the contractual relationship with the employer in the Savings Scheme for continued

investment?
Yes, the employee can continue to invest the end of service benefits under the Savings Scheme after the end of the contractual
relationship with his employer, without paying any additional subscriptions.

5. What happens to the amount of the subscription to the Savings Scheme in the event of
the death of the employee?

The investment fund pays such amount to the employee's beneficiaries and heirs within a period not exceeding (10) ten working
days from the date of death.

6.As an employee, can I withdraw the basic subscription amounts from the Savings Scheme?
As an employee, you have the right to withdraw the end-of-service benefits under the Savings Scheme in case the contractual
relationship with the employer ends and the work permit is canceled.

7. What is the procedure related to the end of service benefits prior to subscription to the

Savings Scheme?

The employer shall calculate the amounts due to the employee prior to his registration in the Savings Scheme in accordance with
the applicable legislation in this regard, and shall pay them at the end of the contractual relationship, calculated on the employee's
basic salary at the time of subscription to the Savings Scheme.
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8. As an employer, do I have the right to withdraw from the Savings Scheme?

The employer has the right to withdraw from the Savings Scheme after the lapse of one year from the subscription based on the

approval of the Ministry, subject to the following conditions:

A. The period of subscription to the Scheme shall not be less than one year, except in exceptional cases specified by the Minister
of Human Resources and Emiratisation.

B. The absence of outstanding administrative fines or labour disputes pending settlement against the employer.

C. Submitting the credit report to the Ministry to ensure that there is sufficient financial solvency to pay the employees’ end-of-
service benefits.

D. The rights and entitlements of the employee shall not be affected.

9. What are the obligations of the employer in the event that the Ministry of Human

Resources and Emiratisation agrees to the employer’s withdrawal from the Savings Scheme?

The withdrawal of an employer from the Savings Scheme will result in the following:

A. The employer will not be able to recover the basic subscription amounts, and the employee has the right to withdraw his
entitlements after the end of the employment relationship, or to keep them for continued investment without paying any
additional subscriptions.

B. It will be referred to the mechanism for calculating end-of-service benefits in accordance with the Decree-Law and its executive
regulation, for the period following the withdrawal from the Savings Scheme.

10. As an employer, what will happen if I default or delay in paying the basic subscription

amount for the employees I have registered in the Savings Scheme?

As an employer, you are required to pay the basic subscription amounts for all employees you have registered in the Savings

Scheme on a monthly basis. If you fail to do so, the following procedures will be applied to you gradually:

A. The system, within (30) thirty days from the date of payment, sends an electronic written notice to the employer of the need to
pay the basic subscription amount within a period not exceeding (5) five days.

B. In the event that the basic subscription amount is not paid within (15) fifteen days from the date of sending the notice, the Fund
Manager shall notify the Ministry of Human Resources and Emiratisation so that inspection visits are made to entities that are
in default of paying the basic subscription amounts.

C. The Ministry of Human Resources and Emiratisation shall, after the lapse of (2) two months from the date of default by the
employer, suspend the issuance of new work permits to the employer until all the subscription amounts due from that employer
are paid, or take any other administrative measures in accordance with its applicable regulations.

D. After the lapse of (4) four months from the date of employer's failure to pay the subscription amounts, the Ministry of Human
Resources and Emiratisation shall impose an administrative fine on the employer in the amount of (AED 1,000) thousand
dirhams per month for each beneficiary.

11. Does the employer have the right to discontinue payment in the Savings Scheme?

Payment may be discontinued according to the Ministerial Decree in the following cases:

A. Employee's absence from work for unjustified reasons.

B. Imprisonment or detention of the employee with the suspension of their salary, based on a judgment by the competent
authority.

. Restructuring the establishment, its full transfer, merger, acquisition, or division.

. Employee's delay in returning from annual leave due to circumstances beyond their control.

. Proven financial insolvency of the establishment.
Beneficiary’s obtaining unpaid leave.

. The employer must also submit a request to the Ministry along with the necessary proofs and documents.
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12. Can the employer withdraw or recover the basic subscription amounts of the Savings

Scheme that have been transferred and paid?

In any case, it is prohibited to withdraw the basic subscription amount and the profits and revenues earned thereon in the Savings
Scheme before the end of the employment relationship between the employer and the employee. However, the employer has the
right to recover the basic subscription amounts only in the event of the end of the employment relationship before the lapse of
one year from its start.

13. What are the controls for additional voluntary subscription for employees registered

in the Savings Scheme?
The voluntary subscription must not exceed 25% of the total salary if the payment is monthly, and the total amount of the voluntary
subscription must not exceed the same percentage annually if the amount is lump sum.



14. Can an employee change the voluntary subscription percentage or amount or stop
paying the additional voluntary subscription to the Savings Scheme?
Yes, the employee can, at any time, change the voluntary subscription percentage or amount or stop paying.

15. Can an employee registered in the Savings Scheme withdraw the additional voluntary

subscription amounts during and after their service?
The employee has the right to withdraw part or all of the additional voluntary subscription amounts paid or their investment returns,
in accordance with the controls applicable at the investment fund.

16. Is the voluntary subscription amount of the Savings Scheme counted as part of the

employee's end-of-service benefits?
No, the voluntary subscription amount is not counted as part of the employee's end-of-service benefits.

17.1s there a cap on the additional voluntary contribution amount of the Savings Scheme?
Yes, the additional voluntary subscription must not exceed 25% of the employee's total wage per month or per year.

18. How is the additional voluntary subscription amount of the Savings Scheme paid?
The employee registered in the Scheme can pay the voluntary subscription amount by either option as follows:

A. Monthly payment in an amount or percentage of their monthly wage as they wish, through the employer.

B. Payment in a lump sum directly to their account in the Savings Scheme at the administrative services broker.

19. Can the employee continue to pay the additional voluntary contribution amount of the

Savings Scheme after the end of the contractual relationship with the employer?
No, the employee's eligibility for the additional voluntary subscription ends when the employment relationship with the employer
ends, and the employee is entitled to keep their funds in the Scheme if they wish without paying additional amounts.

20. Are there options to invest in the Savings Scheme?

Yes, the Scheme offers a minimum of 3 main investment options as follows:

A. Capital Guarantee Solution Plan: It is a risk-free solution that guarantees the preservation of capital, which must be adhered to
for unskilled employees. (Basic and currently applied for employees engaged by the employer)

B. Risk-based investment solutions: Includes options for various portfolios that carry varying levels of financial risk in proportion
to the expected returns.

C. Sharia-compliant investment fund solutions.

21. Are there any restrictions in choosing investment options in the Savings Scheme?
Yes, unskilled employees are registered in the Capital Guarantee Solution Plan only, while skilled employees are given a choice
between the various risk-based investment options offered by the Scheme.

22. Can the employer change the investment option for its employees registered in the

Savings Scheme?
The employer cannot change the investment option for its employees registered in the Scheme, as unskilled employees are registered
in the Capital Guarantee Solution Plan only, while skilled employees have the right to choose and change the investment option
according to their desire.

23. What is a Capital Guarantee Solution Plan in the Savings Scheme?
It is a risk-free solution that guarantees the preservation of capital.

24. When will the employee receive the end-of-service benefits and profit returns from

the Savings Scheme?

The employee receives the end-of-service benefits and any profit returns in accordance with the Savings Scheme only in the event
of the end of the contractual relationship with the employer, within a period not exceeding (14) fourteen days from the date of the
end of the employment relationship with the employer, or they are paid to the employee's beneficiaries or heirs within a period
not exceeding (10) ten working days from the date of the employee’s death.



25. Is subscription to the Savings Scheme mandatory or optional?

Subscription to the Scheme is optional for establishments and employers, and mandatory for employees in the event that the

employer chooses to register them in the Scheme.

The Scheme also allows optional and voluntary subscription for the following categories:

A. Natural persons for investment purposes, including independent employers and holders of Self-employment permits.

B. Non-citizen employees working in government entities and institutions, and their affiliated establishments and companies.

C. Citizens working in the public and private sectors, with the continued obligation of the establishment or the employer to pay
subscriptions for citizens in the pension and social insurance schemes in accordance with the applicable legislation in the country.

26. Can an employee register and subscribe to the Savings Scheme if not registered by

their employer?
No, an employee can only register in the Saving Scheme if they are registered by their employer.

27. What are the obligations of the employer when subscribing to the Savings Scheme?
When subscribing to the Savings Scheme, the employer shall select a number or category of employees and register their details
and information with the Investment Fund through the administrative services broker, and shall pay the basic subscription amounts
without deducting from the wages of the employees registered in the Scheme.

28. What is the basic subscription amount of the Savings Scheme and which party shall
pay it?

It is the amount of money paid by the employer on a monthly basis for the Scheme and depends on the employee’s years of the
experience and basic salary. The employer must pay it without deduction from the employee's wage.

29. How is the basic subscription amount calculated in the Savings Scheme?

The basic subscription amount is calculated based on the employee's years of experience and basic salary, based on the employee's

continuous service period as of the date of commencement of their service and their contractual relationship with the employer,

not from the date of the employee’s registration in the Scheme, as follows:

A. Full-time employee: (5.83%) of the employee's monthly basic salary of the period of service does not exceed (5) five years, and
(8.33%) of the employee's monthly basic salary if the period of service exceeds (5) five years.

B. Employee under other type of employment: The subscription percentage of the monthly basic salary, mentioned in Item (1),
which is calculated in accordance with the provisions of in the Decree-Law and its Executive Regulations, shall be applied.

30. Who is responsible for calculating the basic subscription amounts for employees

registered in the Savings Scheme?

The employer shall be responsible for calculating the monthly subscription amount, based on the employee's continuous period
of service as of the date of commencement of service and contractual relationship with the employer, not from the date of the
employee’s registration in the Scheme.

31. Can an employee registered in the Savings Scheme pay additional amounts for

investment?
Yes, the Savings Scheme offers the option of additional voluntary subscription to employees registered in the Savings Scheme with
the aim of increasing their savings and encouraging them to sound financial planning.

32. What is the additional voluntary subscription to the Savings Scheme?
The amount of money that the employee can pay from his wage on a monthly or annual basis according to their desire. These amounts
are notincluded in the end-of-service benefits. Moreover, the employee has the right to withdraw these funds whenever they want.

33. How is the basic subscription amount of the Savings Scheme paid?
The employer shall pay the basic subscription amounts for the employees who have been registered in the Scheme on a monthly
basis in accordance with the terms of the contract with the investment fund.

34. Who should pay the basic subscription amounts and when should they be paid and

transferred to the Savings Scheme?
The employer should pay and transfer the monthly basic subscription amounts to the investment fund’s account within a maximum
of (15) fifteen days from the first day of each calendar month.



35. What is the Alternative End-of-Service Benefits System (Savings Scheme)?

It is an optional alternative to the end-of-service benefits scheme in force in accordance with Federal Decree-Law No. (33) of 2021
Regarding the Regulation of Employment Relationship and its executive regulations, under which a monthly subscription is paid
by the employer to the investment fund, in return for the employee receiving, upon the end of their service, their entitlements
from the basic subscription amount allocated to them and any investment returns resulting therefrom, which is legally calculated
as end-of-service benefits.

36. What are the goals of the Savings Scheme?

A. Ensuring that employees receive end-of-service benefits and protect them from waves of inflation, and employer’s insolvency
or bankruptcy, and providing opportunities for saving and growing them and achieving returns on such savings, through an
investment system.

B. Enhancing the attractiveness and flexibility of the labor market in support of employees by upgrading the level of services
provided to them.

C. Benefiting from opportunities to invest funds in investment instruments of economic activities in the country.

37. To whom does the Savings Scheme apply?

The Scheme optionally applies to employers in private sector establishments in the country, including free zones, and employees

in those establishments.

The following categories are also entitled to register in the Scheme if they wish to opt in to the additional voluntary subscription

option only:

A. Natural persons for investment purposes, including independent employers and holders of Self-employment permits.

B. Non-citizen employees working in government entities and institutions, and their affiliated establishments and companies.

C. Citizens working in the public and private sectors, with the continued obligation of the establishment or the employer to pay
subscriptions for citizens in the pension and social insurance schemes in accordance with the applicable legislation in the country.



