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° DAMAN INVESTMENTS

Daman Investments
End of Service Program FAQs

A. PRODUCT RELATED QUESTIONS

1. What is the Daman Investments End of Service Program?

Daman Investments’ End of Service Gratuity Saving Fund (the “Daman End of Service Program”) is part of the UAE Government’s
approved alternative end of service benefits scheme. As an approved alternative scheme, the Daman End of Service Program
enables employees to invest their end of service entitlements (also known as the ‘end of service gratuity’) in reputable, approved
funds. This means that, at the end of their employment, employees receive their end of service entitlement, which will have had the
opportunity to grow in value as part of the Daman End of Service Program. The Daman End of Service Program has been structured
as an ‘umbrella fund’ with various ‘sub-funds’ and the structure has been approved by the UAE Securities & Commodities Authority
(“SCA”) and the UAE Ministry of Human Resources & Emiratisation (“MOHRE”).

Employers who elect to be part of this optional End of Service Program will make monthly contributions to the Daman End of Service
Program fund. These contributions are then invested by skilled investment managers to grow and enhance the benefits available to
employees. The Daman End of Service Program is available as a voluntary alternative to the statutory end of service entitlements
regime and brings greater security to employers and employees alike.

2. Who are Daman Investments PSC?
Daman Investments PSC (“Daman”) is a leading UAE non-banking financial services company widely recognized for its unparalleled
expertise in delivering outstanding performance backed by the highest standards of transparency, governance, and professionalism.

Daman was established as a Private Joint Stock Company (PJSC) in 1998. It is licensed in the United Arab Emirates (commercial
license number 58587984) to offer fund management, portfolio management and fund promotion services.

3. Who are the service providers for the Daman End of Service Program?

The service providers for the Daman End of Service Program are:
e Fund Manager - Daman Investments PSC

e Custodian - Standard Chartered Bank UAE

Fund Administrator - Standard Chartered Bank UAE

Shariah Advisor - Amanie Advisors Ltd

e Legal Advisor - White & Case LLP

These are all roles that are typical for a program of this nature and all the service providers are leaders in their field.

4. What are the products on offer through the Daman End of Service Program?

The following solutions are available to employees:

(a) Conventional solutions (Daman Investments Capital Protection Fund)

These are money market non-Shariah compliant offerings available in three classes:

i. basic subscriptions for unskilled workers (“Basic Unskilled Units”, also known as ‘Class C Units’);

ii. basic subscriptions for skilled workers (“Basic Skilled Units”, also known as ‘Class B Units’); and

iii. voluntary contributions for both skilled and unskilled workers (“Voluntary Contribution Units”, also known as ‘Class A Units’)

(b) Shariah solutions (Daman Investments Shari’ah Compliant Capital Protection Fund)

These are Shariah compliant offerings which are available in three classes:

i. basic subscriptions for unskilled workers (“Basic Unskilled Units”, also known as ‘Class C Units’);

ii. basic subscriptions for skilled workers (“Basic Skilled Units”, also known as ‘Class B Units’);

iii. voluntary contributions for both skilled and unskilled workers (“Voluntary Contribution Units”, also known as ‘Class A Units’)



5. What is the difference between the Basic UnsKilled Units, the Basic Skilled Units
and the Voluntary Contribution Units?

The distinction between the units is as follows:

i. Basic Unskilled Units (known as ‘Class C Units’) — these units represent the basic subscriptions by unskilled workers, being the
minimum amount that an unskilled worker is entitled to receive from his or her employer at the end of service. These Units
qualify for and benefit from the special limited capital protection feature.

ii. Basic Skilled Units (known as ‘Class B Units’) — these units represent the basic subscriptions by skilled workers, being the min-
imum amount that a skilled worker is entitled to from his or her employer at the end of service. These Units qualify for and
benefit from the special limited capital protection feature.

. Voluntary Contribution Units (known as ‘Class A Units’) - these units represent purely voluntary subscriptions by skilled and un-
skilled workers, being amounts over and above the minimum amount that a skilled or unskilled worker is entitled to from his or
her employer at the end of service. These contributions are made by entirely at the option of the employee. These Units qualify
for and benefit from the special limited capital protection feature.

6. Who qualifies as skilled workers?
An employee whose monthly salary is at least 4,000 AED or equivalent as per the approved labor classification system on the labor

market.

7. Are the products capital protected?

The Basic Unskilled Units and the Basic Skilled Units (together “Basic Units”), together with the Voluntary Contribution Units
(together with the Basic Units, the “Units”), benefit from a capital protection program via a special capital reserve and fee waiver
mechanism. It is important to note that whilst Daman believes that this mechanism will provide a significant amount of protection
forinvestors, there is no absolute guarantee of return of capital in all circumstances. As the Units do not come with an unconditional
capital guarantee, there is the possibility that investors in Units may experience limited losses of their initial subscription if market
conditions remain challenged for an extended period.

8. How does the capital protection work?

The fund will allocate an amount to a special capital reserve amount (“Capital Reserve Allocation Amount”) of up to zero-point-five
percent (0.5%) annually, based on the net asset value (NAV) of the Units. This Capital Reserve Allocation Amount will be deposited
into a special reserve account, which is specifically earmarked to mitigate any losses incurred by investors subscribing for Units on
the relevant day that an investor is entitled to withdraw the sums due to him or her. It is important to note that Capital Reserve
Allocation Amount is not an additional fee and is not payable to any of the service providers to the Daman End of Service Program.
In addition to the Capital Reserve Allocation Amount, Daman, as fund manager, may, if necessary, waive its management fee for
any given month if the Capital Reserve Allocation Amount is insufficient to completely offset any accumulated losses attributable
to redemptions of Units during that period.

9. What does the Daman End of Service Program fund invest in?
The Daman End of Service Program’s conventional solutions will primarily invest in Money Market instruments in the UAE.

The Daman End of Service Program’s Shariah solutions will primarily invest in Shari’ah compliant Money Market instruments in the UAE.

10. What is the expected return of the Daman End of Service Program?

The Daman End of Service Program fund primarily invests in short-term deposits held at highly reputable banks and short-term fixed
income products issued by similarly respected organisations. As a result, the Daman End of Service Program fund’s gross returns
- before deducting operational fees and excluding the Capital Reserve Allocation Amount - are expected to align closely with the
typical returns of short-term, low-risk investments available in the market.

11. What are the fees associated with investing in the Daman End of Service Program?

Please refer to our fund prospectus regarding the fees associated with investing in the Daman End of Service Program.
The prospectus can be made available upon request.



12. Are dividends and distributions paid out to investors?

During the lifespan of the Daman End of Service Program, no dividends or distributions are paid to investors, other than when, as
employees, an investor would be entitled to receive his or her end of service benefits and he or she exits the Daman End of Service
Program. Instead, all income generated by the underlying securities within the Daman End of Service Program will be reinvested
back into the Daman End of Service Program.

13. Is there a limit to the amount an employee can contribute to the Daman End of

Service Program?
Total contributions made to the Daman End of Service Program fund (basic subscriptions and voluntary contributions)
must not exceed 25% of an employee’s gross wage.

B. ACCOUNT RELATED QUESTIONS

1. What is the process for subscribing to the program?

Only employers can sign up to the Daman End of Service Program fund on behalf of their employees.

There is a straightforward 4 step process for subscribing to the program:

i. First contact - Companies begin the registration process by calling Daman’s hotline, sending an email, or visiting the Daman

website at https://daman.ae/.

ii. Verification & Documentation - Daman conducts customary due diligence checks and the Company completes the legal docu-
mentation necessary to participate in the Daman End of Service Program fund. Following successful verification and documen-
tation completion, Daman approves the company’s registration.

. Registration - Once approved and all documentation is complete, companies gain access to the Daman End of Service Program
administration platform, where they can enter details of participating employees.

iv. Contributions - After completing the registration and setup process, companies begin making contributions to the Program,

enabling their employees to benefit from Daman financial solutions.

2. How can employees exit or redeem their investment in the Daman End of Service
Program?
Leaving the Daman End of Service Program is done by redemption of investment Units.

Basic Unskilled Units (Class C) and Basic Skilled Units (Class B) — Redemption of these Units is permitted on termination of an
employee’s employment. Early exit by redemption of Basic Unskilled Units (Class C) and Basic Skilled Units (Class B) whilst an
employee is continuing employment is not permitted. If an employee’s employment has ended and they wish to withdraw their
entitlement, this will be processed and paid out within 14 calendar days from their date of termination of employment (subject to
their employer notifying Daman, as fund manager, of such termination).

Voluntary Contribution Units (Class A) — These Units, which represent voluntary top-ups by skilled and unskilled workers, can be
redeemed at any time by the employee. The employee may initiate a redemption request directly to the Daman, as fund manager,
through the approved channel. A redemption of Voluntary Contribution Units (Class A) does not entitle an employee to exit (redeem)
his or her Basic Units unless entitled to as a result of the end of employment.

3. What is the approved channel for placing a redemption request for voluntary
contributions?

Requests for permitted redemption requests for voluntary contributions can be made via email to damaneos@daman.ae, or as
otherwise notified to you by your employer.

4. Are there any penalties for withdrawals?

There are no penalties for withdrawals from the Daman End of Service Program, although withdrawals are only permitted in the
circumstances explained above.

5. Can an employer deposit the end of service benefit without the employee’s consent?

For basic subscriptions in respect of skilled and unskilled workers, the decision to enroll in the Daman End of Service Program is
solely at the discretion of the employer.


https://daman.ae/
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6. What documents are required to open an account?

The documentation employers are required to submit to enroll in the Daman End of Service Program are those required to meet
UAE know-your-client and anti-money laundering laws. These are customary documents, but specific requirements can vary from
company to company. Daman will be able to confirm what specific documents will be required in respect of an individual company
at the employer take-on stage.

7. How are account statements delivered?
Account statements will be accessible in real-time through the Daman End of Service Program Platform.

C. GENERAL INQUIRIES

1. How can I contact customer support?

The customer support channels are:
Hotline: 04610 9666

Email: damaneos@daman.ae

2. What are the operating hours of the contact centre?
The Daman End of Service Program contact centre operates from 9 am to 6 pm (UAE time) on business days.

Disclaimer

This document has been prepared by Daman Investments PSC (“Daman”) and refers to Daman’s end of service program. It does not constitute
investment advice nor is it intended to be an offer to buy or sell or a solicitation of an offer to buy or sell any investment product(s)/asset
class(es) mentioned in this document, nor is it an incentive to invest. The investment product(s)/asset class(es) described in this document may
not be eligible for sale or subscription in all jurisdictions or to certain categories of investors. This document is not intended for distribution to
a person or within a jurisdiction where such distribution would be restricted or illegal. It is the responsibility of any person in possession of this
document to investigate and observe all applicable laws and regulations of the relevant jurisdiction. Daman is not responsible for any error which
may be occasioned at the time of printing of this document. Prior to making a decision to subscribe to the program, clients/employers should
conduct such investigation and analysis regarding the investment product(s)/ asset class(es) described herein as they deem appropriate and to
the extent deemed necessary, obtain independent advice from competent legal, financial, tax, accounting and other professionals, to enable
them to understand and recognize fully the legal, financial, tax and other risks arising in respect of such a program. Other than to the extent
required by the rules and regulations of the Securities and Commodities Authority (“SCA”) of the United Arab Emirates (“UAE”) and the laws of
the UAE, Daman hereby expressly disclaims any obligation, or liability whatsoever, and it shall not be responsible under any circumstances or
in any way, irrespective, contractual or non-contractual for any fiduciary responsibility or liability for any consequences, financial or otherwise,
or any damages and loss including but not limited to compensations, charges, expenses and /or implications, direct and/or indirect, incidental,
collateral, special or exceptional related to or arising from any reliance placed on the information in this document, failures, errors, interruption,
defect, delay and/or the fluctuations of prices, if any, and in any or all transactions, securities, assets, sales assumptions, and proceeds from sales
or transactions and actual collections which are subject to any change of sales prices or timing of collections whatsoever.

Daman Investments PSC (“Daman”) is a private joint stock company operating under the regulation, control, and supervision of the Securities
& Commodities Authority of the UAE (“SCA”). Daman is licensed and authorised by the SCA- License Number-301043 for the conduct of the
following financial activities: (i) Portfolios Management (Category 2- Dealing in Investment); (ii) Investment Fund Management. (Category 2-
Dealing in Investment); and (iii) Promotion (Category 5- Arranging and Advice).

The correspondence address for Daman is P.O. Box 9436, Suite 600, 6th Floor, Sheikh Rashid Tower, Dubai World Trade Centre, Dubai, United Arab
Emirates. The email address for Daman is cs@daman.ae and landline number is +971 4 332 4140.
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For more information, please contact:
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Portfolios Management | Investment Fund Management | Promotion
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Daman Investments PSC incorporated in Dubai, UAE, Reg. No. 1001646, licensed and regulated by the Securities and Commodities Authority, license number 301043.
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